
 

 

Celebrating 30 Years of Caring for Our Community 

 

Dear Patients, 

This year marks a very special milestone for our practice—30 years of serving our community. 

Since Dr. Bruce Chung founded our practice in 1996, our mission has remained the same: to 
provide compassionate, high-quality medical care while building lasting relationships with the 
patients and families who place their trust in us. 

As we celebrate this anniversary, we want to express our heartfelt gratitude to you. Whether you 
have been with us since the beginning or have joined our practice more recently, you have been 
an important part of our journey. It has been our privilege to care for you and your loved ones 
through all stages of life. 

Over the past three decades, our practice has grown from a single physician office into a 
dedicated team of four physicians and two physician assistants. While much has changed in 
healthcare, one thing has remained constant—our commitment to treating every patient with 
respect, compassion, and personalized attention. 

We are honored that you have entrusted us with your healthcare needs. Your loyalty, support, 
and confidence in our team have allowed us to reach this milestone, and we do not take that trust 
for granted. 

As we look to the future, we remain committed to providing exceptional care and continuing to 
serve our community for many years to come. 

Thank you for allowing us to be part of your healthcare journey. We are grateful for the 
opportunity to care for you and your families, and we look forward to many more years together. 

 

With sincere appreciation, 

Bruce Chung, MD Karthik Karibandi, MD Jessica Solis, MD 

Megan Braiman, MD McCall Helstrom, PA-C Harry O’Shea, PA-C 

and Staff of City Care Family Practice 



 

 

Share Your Favorite Memory & Enter to Win! 

For 30 years, we’ve had the privilege of caring for wonderful patients like you. Help us celebrate by sharing your 
favorite memory—and you’ll be entered into a special anniversary contest! 

Exciting Prizes! 

●  1st Place: Apple product 
●  2nd Place: Spa gift certificate (valued up to $400) 
●  3rd Place: Uber Eats gift card (valued up to $200)  

 Submit your story for a chance to win! 

 Your Best Memory of Our Clinic 

(What stands out to you? A meaningful visit, a kind staff member, or a moment that made a difference.) 

 

 What made this moment special? 

 Kind staff 
 Excellent care 
 Comfortable environment 
 Quick service 
 Other: ___________________________ 

 Your Name and Date of Birth (for raffle entry): ___________________________  

 Phone or Email (to contact winner): ___________________________ 

 Permission to Share Your Story 

 Yes, you may share my story (newsletter, website, social media)  
● Note: We will only use your initials  

 No, please keep my story private 

 

Thank you for being part of our 30-year journey. 
 We’re grateful for your trust and look forward to many more years of caring for you! 
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